Professional services—BloxOne DDI

QuickStart service overview

BloxOne DDI QuickStart* is intended to help quickly onboard
new customers. This service addresses configurations within the
Infoblox Cloud Services Portal, deployment of on premises hosts,
and configurations of protocol data and services.

BLOXONE DDI SERVICE

BloxOne DDI centralizes the provisioning, management, and administration
of DDI for enterprises with distributed environments. Mobile, loT and

cloud solutions are sensitive to latency and depend heavily on reliable DDI
infrastructures. BloxOne DDI consolidates the visibility, administration, and
control of distributed locations into a single interface, directs traffic to the
closest SaaS entry point to improve application performance and ensures
survivability of distributed locations in the event of lost connections to data
centers. BloxOne DDI also utilizes DNS server group and access control list
(ACL) templates and leverages an extensible microservices and container-
based platform to simplify deployments, streamline operations and minimize
overall total cost of ownership. A full complement of APIs is also available for
secure, programmatic access to supported features throughout the solution.

*QuickStart service does not include data migration from legacy platforms. For those services,
contact your Solutions Architect about a DDI Migration project.
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FEATURES AND BENEFITS

- Experienced engineers

Infoblox experts who are familiar
with all aspects of your solution
bring focused engineering expertise
and experience to the table.
Assistance from our team optimizes
efforts by allowing your staff to
focus on service design and service
operation instead of spending

time researching technologies

and products. This approach also
helps you cut costs by lowering
operational expenditures.

Proven methodology

Infoblox has performed hundreds
of projects just like yours using
tried-and true methodologies. Your
project will follow a proven game
plan from start to finish and get your
Infoblox investment working and
returning value for you as quickly
as possible. In addition, we provide
valuable experience to mitigate
project risk at each phase and
facilitate successful execution.

Customer focus

Infoblox strives to help you
understand every aspect of

your Infoblox solution. Knowledge
transfer and communication

are our foundation, helping

your staff refine, operate and scale
your environment as you

move forward.



PROFESSIONAL SERVICES-BLOXONE DDI QUICKSTART SERVICE OVERVIEW. REALIZE THE FULL VALUE
OF YOUR INFOBLOX BLOXONE DDI INVESTMENT WITH CONFIGURATION AND DEPLOYMENT SERVICES

THE FOLLOWING B1DDI COMPONENTS ARE CONFIGURED AS PART OF THIS QUICKSTART
TO HELP YOU UNLEASH THE FULL VALUE OF YOUR INFOBLOX BLOXONE DDI*

m

Cloud Service Portal » Reviewing License Entitlements Managing Role-based access control
Management « Reviewing Platform Status allows you to define user access based
& Dashboards on roles and permissions.

« Managing & Configuring
Role-Based Access Control

Appliance Deployment « On Prem Host Zero Deploy hardware or virtual appliances
Touch Deployment you need to move your DDI Management
« Token Creation to the cloud as quicky as possible.

« Appliance Provisioning &
Service Activation

Protocol Data « |P Spaces Configuring protocol data for basic
Configuration for IPAM/ . Address Blocks DNS tasks can be a tedious, time-
DHCP . Subnets consuming process—especially if you're

upgrading your IPAM/DHCP from AD or

- Ranges manual processes. Having experienced
+ Fixed Addresses engineers from Infoblox handle

« |Pv4 Reservations configuration ensures the process gets
« DHCP Config Profiles done correctly and on schedule.

« Options Spaces
» Option Groups

« |Pv4 Filters

« HA Groups
Protocol Data » DNS Views Moving DNS operations to the cloud
Configuration « DNS Config Profiles with BloxOne will dramatically improve
for DNS . DNS Server Groups the performance of your SaaS- based

applications such as Office365,

+ Authoritative DNS Server Group Salesforce and others—but correct

» Forward DNS Server Group configuration is essential. Bringing
« DNS Servers Infoblox experts aboard to ensure all
. Clear Cache DNS configuration are executed correctly

will not only ensure top performance, but

« Properties (Assignment of Wi )
it will also ensure shortest time to value.

Configuration Profile)
« Access Control Lists
« Named ACL
« DNS Zone

*QuickStart service does not include data migration from legacy platforms. For those services, contact your Solutions Architect about a DDI
Migration project.

* Infoblox unites networking and security to deliver unmatched Corporate Headquarters
'nfObon® performance and protection. Trusted by Fortune 100 companies and 2390 Mission College Blvd, Ste. 501
emerging innovators, we provide real-time visibility and control over who Santa Clara, CA 95054
and what connects to your network, so your organization runs faster and
stops threats earlier. +1.408.986.4000
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