Infoblox Professional Services:
Advisory Services

MAXIMIZE THE VALUE OF INFOBLOX

Infoblox Advisory Services offers expert guidance and strategic consulting for
customers who wish to optimize their Infoblox implementations. With a focus
on DNS security and DDI (DNS, DHCP, and IP address management) offerings,
our seasoned Professional Services consultants provide deep insights and
recommendations specifically tailored to your needs.

KEY FEATURES
Strategic Consulting:

o Guidance Sessions: Engage in focused guidance sessions with our experts
to address key challenges and explore opportunities for enhancing your value
from Infoblox solutions.

» Knowledge Transfer: Benefit from comprehensive knowledge transfer
sessions on DDl and DNS security. Our Professional Services consultants will
equip your team with the essential skills and insights needed to effectively
manage and optimize your network infrastructure.

BloxOne® Threat Defense:

« Implementation Guidance: Receive expert guidance on the implementation
and configuration of BloxOne Threat Defense to safeguard your network
against a diverse range of cyber threats.

« Threat Intelligence Configuration Guidance: Harness our expertise to
seamlessly configure threat intelligence feeds to bolster BloxOne Threat
Defense’s capabilities in identifying and mitigating emerging threats.

NIOS and BloxOne® DDI:

« Configuration Guidance: Get expert guidance for configuring and optimizing
your NIOS and BloxOne DDI solutions, based on your specific objectives.

o Best Practices: Use proven best practices to optimize your Infoblox
configurations to meet your business and technical requirements.

infoblox

BENEFITS

o Informed Decision-Making:

Make informed decisions about
your network infrastructure

and security investments

with valuable insights and
recommendations from
Infoblox Advisory Services.

Expert Guidance:

Augment your internal
expertise with access to
seasoned professionals who
possess deep knowledge
and experience in DDI
configurations and DNS
security solutions, including
NIOS, BloxOne DDI and
BloxOne Threat Defense.

Proactive Risk Mitigation:
Identify and mitigate
security risks proactively
with strategic guidance and
recommendations tailored
to your organization’s unique
threat landscape.

Cost Efficiency: Maximize the
return on your investments by
leveraging strategic consulting
services to optimize the
performance and effectiveness
of your DDI configurations and
DNS security solutions.

Troubleshooting: Rely on our
experts for your DNS/DHCP/
IPAM issues associated with the
functioning and performance
of your Infoblox products to
ensure you gain optimal results.



INFOBLOX PROFESSIONAL SERVICES: ADVISORY SERVICES

HOW DO INFOBLOX ADVISORY SERVICES WORK?

Customer Working with Infoblox Prefessional Services

Riding Independently
Gaining ground

Taking over

Gettingstarted Gaining speed

+ Customer rides
independently

= Customer steers and pedals + Infoblox gets off and

+ Customer + Customer alsa pedals + Infoblox pedals and support supports as required

Business Value

Infoblox Advisory Services offerings:

Offering # of hours/week Total number of hours
Advise 6 months 2 40
Advise Plus 6 months 4 96
Advise Ultimate 12 months 4 200

In each Advisory Services offering, a designated Infoblox Professional Services consultant will be working
with the customer team for a pre-defined number of hours per week during scheduled days and times for

either 6 or 12 months, covering the activities outlined in the “Key Features” section above.

Get Started Today

Unlock the full potential of your Infoblox devices, network infrastructure and security defenses with Infoblox
Advisory Services. To schedule a consultation and discover how our strategic guidance can help you
achieve your objectives efficiently and effectively, please contact your local Infoblox representative, or email

PSSalesInfo@infoblox.onmicrosoft.com.

* Infoblox unites networking and security to deliver unmatched

'nfObon® performance and protection. Trusted by Fortune 100 companies and
emerging innovators, we provide real-time visibility and control over who
and what connects to your network, so your organization runs faster and
stops threats earlier.
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