Infoblox Upgrade
Assessment Service

Infoblox Upgrade Assessment Service is designed to give you a blueprint
required for a successful upgrade, without you having to experiment.
This fixed fee engagement delivered by Infoblox Professional Services
covers all aspects of upgrading your current NIOS installation to the
latest Infoblox versions.

UPGRADING TO LATEST INFOBLOX VERSIONS MADE EASY

You run your business on Infoblox and we are committed to enabling your
business run without hiccups. As you plan to take advantage of the latest
innovations from Infoblox, we are here for you to ensure a smooth upgrade
with our latest Professional Services offering — Upgrade Assessment Service.

WHY TAKE EXPERT HELP

Having an upgrade assessment report that gives the necessary steps to
upgrade your current version of Infoblox NIOS to the latest version, is like
seeing the future of your Infoblox environment.

« Increase the prospects of a successful upgrade without downtime or
disruption to service.

« Know what it takes to upgrade, how to upgrade and the necessary
resources to upgrade. You may also decide to use Infoblox Professional
Services to upgrade.

« Take advantage of collective knowledge gathered from hundreds
of implementations.

PACKAGE SERVICE FROM EXPERTS

The Infoblox Upgrade Assessment Service is offered as a fixed-fee project, no

matter which supported version you are using currently. You will reduce the risk

and know the scope and the fees, paving the way for faster decision making
and focusing on execution.

MAXIMIZE THE VALUE FROM INFOBLOX INVESTMENT

With hundreds of R&D engineers around the globe and significant investment
in R&D, Infoblox is continuously delivering value to you through new releases,
which are available to you via support contracts. By taking advantage of the
upgrades you can maximize return from your investment and the Upgrade
Assessment Service will make it easier to achieve those goals.

infoblox

WHAT’S INCLUDED

« Tailored to your needs: The
upgrade path will extend from
your current Infoblox version to
the latest version.

o Assessment Report: The upgrade
assessment report will contain the
upgrade steps, best practices and
other guidance as required.

KEY BENEFITS

o Reduced risk: With a fixed fee
approach, you know exactly what
you are getting no matter how
unique your environment is.

« Benefit from expertise: Get
the benefit of experience and
best practices from hundreds of
implementations.

» Save time: Use the blueprint given
in the upgrade assessment report
to complete your upgrade faster.



INFOBLOX UPGRADE ASSESSMENT SERVICE

INSURANCE FOR A SMOOTH UPGRADE

As you prepare for the upgrade, you can’t afford to have unknowns or risk disruptions to your business.
Bank on our Pro Services team to get an assessment report on the steps, best practices, and relevant
guidance to achieve success.

NOT COVERED IN YOUR SUPPORT

While your support contract allows you to call in for issues related to functioning of Infoblox products, the
support is not tasked with helping you with best practices related to Infoblox upgrades.

ENGAGEMENT MODEL

Our Pro Services engineers will gather data from your current Infoblox installation and run an upgrade
process in Infoblox labs. You will receive an assessment report with the steps to upgrade, best practices,
and other relevant guidance to ensure a successful upgrade.

WHY INFOBLOX PROFESSIONAL SERVICES

With hundreds of expert associates available across the globe, the Pro Services team at Infoblox is

an integral and critical path to success for our customers. As a special team that can apply Infoblox
technologies to customer environments and provide innovative solutions, the Pro team is your trusted
advisor to make the most out of your Infoblox investment.
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