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THE CUSTOMER

A company that started in a horse stable in
Spangenberg, Germany, is now a global force.

WIKUS-Sagenfabrik Wilhelm H. Kullmann GmbH & Co. KG was founded in
1958 and has long since made a name for itself. The brand reaches beyond
the borders of the German state of Hesse and the metal band saws it
manufactures. WIKUS’s high-tech band saw blades and precision circular
saw blades are used in the mechanical engineering, toolmaking, aerospace,
automotive and, of course, construction sectors. WIKUS has nine locations,
approximately 800 employees and subsidiaries in China, India, Canada,

the United States and Europe. It is one of the top three manufacturers of
specialized bimetal and carbide cutting solutions that dozens of industries
rely on.

WIKUS’S PHILOSOPHY

“precision, quality and maximum performance”—also applies to its IT
infrastructure. In mid-2021, the family-run organization’s IT department set

out to replace outdated approaches. It wanted to provide a new technical
foundation for managing the network of its branches around the world.
Together with Infoblox, a longtime partner, they set up a state-of-the-art IT
infrastructure. Since then, management of complex network topology has been
much easier for WIKUS’s small team of administrators, and it serves as a basis
for IT innovations. The core of this ambitious project was a cloud-first strategy
using BloxOne® DDI as the central network element.
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‘ ‘ | wouldn’t be able to do
this if we didn’t have
such homogeneous network
infrastructure.”

Viktor Bergen,

IT Administrator,
WIKUS-Séagenfabrik Wilhelm
H. Kullmann GmbH &

Co. KG, Spangenberg
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NETWORK INTERFACE. DDI FROM THE CLOUD: WIKUS GETS ITS
GLOBAL BRANCHES’ IT INFRASTRUCTURE READY FOR THE FUTURE

THE CHALLENGE

A comment by Viktor Bergen, IT administrator at WIKUS in northern Hesse,
is emblematic of the complexity of modern IT environments: “| wouldn’t be
able to do this if we didn’t have such homogeneous network infrastructure.”
Companies face a constant barrage of new scalability and availability
challenges, extremely high demands on security and protection against
cyber attacks and ever-increasing time and effort to manage heterogeneous
isolated solutions. All of these demands make managing corporate network
infrastructure a Sisyphean task for IT directors.

DNS, DHCP and IPAM services from the cloud

This challenge is especially true for companies like WIKUS that have
distributed sites active around the world. The respected manufacturer had
undergone huge growth in recent years. It added new foreign subsidiaries

in France, Austria, India and Canada along with new production facilities.
This growth resulted in more and more DNS and DHCP servers within the IT
infrastructure. In addition, administering segmentation within the corporate
divisions using available resources had become almost impossible. As the IT
expert for system integration recalled, “It was hardly reasonable to expect a
handful of administrators to keep up with day-to-day tasks such as network
management, support and monitoring without a centralized solution.”
Furthermore, the search for new specialists with the right know-how ran up
against a shortage of qualified applicants. As a result, Bergen and his team
started looking for a central management platform to unite their network of
many “global satellites” under a single technical umbrella. The solution they
chose was BloxOne DDI from Infoblox. Bergen explained, “It allows us to
conveniently consolidate DNS, DHCP and IPAM services, as well as security
aspects, into one central cloud platform.”

THE SOLUTION

“Because it’s very robust and easy to manage”

Their choice was also influenced by the positive impression Infoblox had
already made on WIKUS with its Network Identity Operating System (NIOS).
Bergen said that even though “there were alternatives such as Microsoft DNS
and DHCP solutions,” his mid-sized company specifically chose Infoblox

in part because it is “very robust and very easy to manage.” Plus, based on
past experience, it was clear that Infoblox would require significantly less
manpower than other solutions. Bergen explained, “We took a close look at
Microsoft, of course. But with that, it takes a huge amount of time and effort
to build a cluster. Manual steps and scripting are just impossible to avoid.”

Networking and security in a single package

The BloxOne cloud solution lets WIKUS centrally administer all its users

and devices worldwide. Plus, it can manage DNS, DHCP and IPAM services
uniformly while protecting its global network against cyber threats. According
to Bergen, these factors are essential nowadays. BloxOne’s cloud-native
architecture combines networking and security as a service into one

central platform. This allows WIKUS managers to reduce the time and effort
necessary for administering the network environment, thus lowering costs.
“Unlike in Windows environments, where computers can freeze, network
management in the cloud can be thought of as a hardened system,” said
Bergen. Configuring computers over the network with BloxOne has been very
reliable so far. He added, “I haven’t had to process a single support ticket
since the launch. The new installations work perfectly.”

Customer: WIKUS-Ségenfabrik
Wilhelm H. Kullmann
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Industry:  Mechanical engineering
OBIECTIVES:

« Uniform network management for
foreign branches

« Decreasing the workload on
WIKUS experts

« Cost reductions through
cloud solutions

RESULTS:

« Easy network management and a
robust system environment

« Ability to update procedures in
the background

« Intuitive, user-friendly
administration

SOLUTIONS:
« BloxOne DDI
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THE RESULT

With BloxOne, Bergen can now focus on what’s most important in the administration of the global IT
environment: “For me, the cloud solution has real added value. Now, if | need to set up a new device
anywhere in the world, | can do it with just two mouse clicks. | no longer need to tinker with anything.”
For example, Infoblox’s cloud-based DDI solution frees Bergen from standard tasks like configuring IP
addresses individually during deployment. Integrated templates ensure that WIKUS policies are handled
consistently across all sites.

“We no longer have network downtime”

Time-consuming update procedures, which used to be performed on weekends to avoid lost productivity,
are a thing of the past at WIKUS. This is an area where the advantages of a cloud approach are clear. These
system improvements can be made in the background without intervention by IT administrators. The
WIKUS IT expert added, “We no longer have network downtime.” Bergen is also effusive about its user-
friendliness when it comes to implementation and operation. In his opinion, BloxOne is so self-explanatory
and intuitive that no documentation or training is required. And if a question does arise, he said, “Infoblox
employees are always available for honest feedback. The communication was excellent during the project

and still is.”

* Infoblox unites networking and security to deliver unmatched

'nfObI°x® performance and protection. Trusted by Fortune 100 companies and
emerging innovators, we provide real-time visibility and control over who
and what connects to your network, so your organization runs faster and
stops threats earlier.
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